
MN Landscape Arboretum 

“Let’s Talk Plants” Overview 

NEW VOLUNTEER OPPORTUNITIES for 2015 
 

Introduction 

For years the Arboretum has offered free daily guided walking tours,garden info stops and weekend family 

programming for visitors.  Starting in April 2015, these free informal learning opportunities will be reinvigorated 

under one welcoming “Let’s Talk Plants” umbrella.  Four refreshed and new programs will offer deeper 

experiences and friendly, brief-format, customized information that empowers visitors to shape their Arboretum 

experience to fit their needs and interests.  Each programwill be delivered by volunteers trained and supervised by 

Arboretum staff.  All “Let’s Talk Plants” volunteers will complete Basic Arboretum Training together (or view a 

taped training session if unable to attend in person). Beyond that, each program will have its own training and 

program schedule keyed to the program’s unique content, activities and delivery system.  “Let’s Talk Plants” is a 

collaborative effort of Minnesota Landscape Arboretum and Minnesota’s State Master Gardener Program. 

 

Goals  

Programs in the new “Let’s Talk Plants” initiative will meetcurrent and evolving visitor needs while making 

efficient use of limited institutional resources.   The goals of this initiativeare to: 

 Reach more visitors with a warm welcome and personalized information. 

 Help more visitors discover peak beauty experiences and resources they may otherwise miss. 

 Delivermore info and answer more questions on plants, gardening and sustainable landscaping. 

 Engage more visitors of all ages to “get their hands on plants”, by growing something or using plants to 

create take-home objectsfor use or beauty. 

 

Programs 

For 2015 the “Let’s Talk Plants”initiative will offer four programs, all free to Arboretum visitors: 

1)  Plant-maker Studio – Learning Center 

The Plant-maker Studio will be staffed by trained volunteers offering “make a plant” experiences for all ages.  Our 

technology-loaded lives can leave anyone eager to dig into nature and “make” with their hands.   Studio activities 

will feature specific plants/plant groups and take-homes for participants.   Visitors learn how to start cuttings, craft 

seed bombs, print leaves, weave fibers and more; activities change by the season.   

2)  Let’s Talk Plants Demos – Walking Area Gardens 

Let’s Talk Plants Demonstrations will be led by trained volunteers giving short hands-on demonstrations about a 

garden topic andinviting visitor participation and questions.  2015 Demonstrations will feature Fresh Herbs for 

Flavor (Kitchen Herb Garden) and Get Started with Veggies (Teaching Courtyard). 

3)  Let’s Talk Plants - Welcome – arrival areas around Visitor Center 

“Let’s Talk Plants - Welcome” will be staffed by volunteer Arboretum Guides who offer friendly “visit starter” 

information for visitors inquiring “what’s to see and do today?”  As staffing and traffic allow, they may offer 

ongoing “quick tours” to nearby peak interest spots that get visitors started on their way.   

4)  Let’s Talk Plants Q&A – Oswald Visitor Center Great Hall 

“Let’s Talk Plants Q&A” will be staffed by trained Master Gardener volunteers who answer gardening questions, 

promote sustainable landscape practices and advise visitors on Arboretum features and resources.  They will use 

attention-getting props and visual aids that change with the seasons, entice visitors to stop, ignite curiosity and 

create a comfortable platform for conversation. 

 

Volunteers Are Key! 

A highly trained, enthusiastic volunteer corps is essential for the success of “Let’s Talk Plants”.  Each program has 

its own training requirements,program schedule and volunteer commitment.  Volunteers may participate in one or 

more programs.  See the options described here. Attend a “Let’s Talk Plants” Info Session, Sat February 21, 10:00-

11 a.m. in the MacMillan Auditorium for more details and to sign up.  

 

 



MN Landscape Arboretum – “Let’s Talk Plants” 

Volunteer Job Description 

PLANT-MAKER STUDIO VOLUNTEER 
 

What is the Plant-maker Studio? 

Plant-maker Studio is a place for Arboretum guests of all ages and gardening abilities to get their hands 

dirty by making a take-home product from a featured plant or by planting a featured plant to grow at 

home. Activities are designed to help people get to know plants through sensory-rich, hands-on 

experiences with them. Activity themes will change with the seasons.  For example: planting seeds in 

spring, fresh flower and vegetable art activities in summer, harvest activities in fall, and evergreen tree 

activities in winter. Each theme will run for 1-2 months. 

 

When is Plant-maker Studio offered to visitors? 

This weekend program runs year-round.  It is held 12-4pm Saturdays and Sundays at the Learning Center.   

 

What is the role of aStudio Volunteer? 

Studio Volunteers serve as ambassadors for the Arboretum and help visitors connect to the world of plants 

through activities that get visitors growing their own plants and using materials gleaned from the garden.  

Activities may feature planting, propagating, weaving, braiding, dying, printing, building, carving, 

mosaics, mud pies and more. StudioVolunteers will set up activities and restock learning stations as 

needed.  They will coach Arboretum guests as they participate by providing tips for activities and also 

suggestions for choosing other features and resources to enjoy during their visit.  They will answer 

questions about culture, harvest and traditional uses of featured plants.  

 

What is the time commitment? 

Plant-maker Studio is offered Saturday and Sunday afternoons from noon- 4 p.m. Each volunteer work 

shift will last four hours.  Studio Volunteers are asked to commit to work a minimum of ten shifts per 

year.  Working at least two shifts per seasonal theme is preferred.  More Studio Volunteers are needed 

April – October than during November – March.   
 

What training is provided? 

Studio Volunteers should attend Arboretum Basic Training Fri. March 13, 2015(or view a taped training 

session if unable to attend in person). In addition, a separate training session for each seasonal theme is held 

at the beginning of that theme’s “run”.   
 

What is the training schedule for Studio Volunteers?   

 Arboretum Basic Training Friday March 13, 8:30 a.m.-12:30 p.m.,Snyder Auditorium 

 Specific Studio Volunteer Training Sessions will be on selected Saturday mornings from 9-11 a.m. 

in the Learning Center. Studio Volunteers will learn background information about featured plants 

such as cultural information and traditional uses, practice garden craft and planting how-to’s, and 

find out how to setup and takedown the activities.  Studio Volunteers should plan to attend the 

training session for any theme they plan to help deliver. 

  Saturday March 28, 9-11am – Budding Branches 

  Saturday May 9, 9-11am – Sunflowers! 

  Saturday June 27, 9-11am – Print Those Plants     

  Saturday August 22, 9-11am – Wild Seed Bombs     

 

Questions? Contact Ariel Dressler    dress072@umn.edu 
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Volunteer Job Description 

DEMO VOLUNTEER 
 

What is a Let’s Talk Plants Demo? 

A Let’s Talk Plants Demo is a volunteer-led discovery station in Arboretum gardens where visitors are 

invited to hear a short presentation on a garden topic and participate in related hands-on sensory 

experiences.  Each demonstration covers information based on questions visitors frequently ask, and uses 

the garden itself as a teaching tool.  For example, visitors may see six favorite, easy-to-grow herbs for 

beginning gardeners, how to harvest and dry herbs, or how to plant a beginner’s vegetable garden. 

 

When are Let’s Talk Plants Demos offered to visitors? 

This program runs during the growing season from June - September.  It is offered 12- 2 p.m. on 

Wednesdays, Saturdays and Sundays in various gardens. 
 

What is the role of a Let’s Talk Plants Demo Volunteer? 

Demo Volunteers set up and present informal demonstrations and information stops in high-interest 

gardens through four months of the growing season (June-September). They present demonstrations 

lasting 10-15 minutes at the station, repeating them three times per hour. They also greet visitors as they 

arrive at the station with an invitation to take part in a sensory experience such as looking closely at 

fragrant oil glands with a microscope, tasting a frosty herbal elixir, taking part in a tomato taste testing 

panel, or harvesting beans. 
 

What is the schedule and time commitment? 

The garden demonstration shifts are June - September on Wednesdays, Saturdays, and Sundays.  Each 

shift runs from 11:30 a.m. - 2:30 p.m. (the three hour period allows for set-up before and clean-up after 

demonstrations).  Demo Volunteers are asked to sign up for a minimum of four shifts (average 1 per 

month). 
 

What training is provided? 

Demo Volunteers must attend a required Arboretum Basic Training Session on Friday March 13, 2015 or 

view the recorded training video.In addition, Demo Volunteers must attend the training session for each 

demonstration topic they plan to lead. 

 

What is the training schedule for Demo Volunteers?   

 Arboretum Basic Training Friday March 13, 8:30 a.m.-12:30 p.m.,Snyder Auditorium 

 SpecificDemo Volunteer Training Sessions will be on Saturday mornings from 9-11 a.m. at the 

Visitor Center and in the gardens outside. Demo Volunteers will learn background information 

including how featured gardens are planted and maintained, culture and uses of specific plants and 

how to setup activities and manage materials. Demo Volunteers must attend the training session for 

eachdemonstrationtopic they plan to present. 

  Saturday May 30, 9-11am – Fresh Herbs for Flavor 

  Saturday June 6, 9-11am – Get Started with Vegetables 

  

Questions? Contact Ariel Dressler    dress072@umn.edu 
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MN Landscape Arboretum – “Let’s Talk Plants” 

Volunteer Job Description 

WELCOME VOLUNTEER  

(For 2015, this will be filled by current Arboretum Guides) 
 

What is the Let’s Talk Plants Welcome Station? 

Let’s Talk Plants Welcome Station is a greetingtable where visitors find friendly, personalized “visit-

starter” information to answer their inquiries about what to see and do at the Arboretum.Trained 

Arboretum Guides will offer a warm welcome, highlight current places of peak beauty, and provide 

customized suggestions for gardens, features and resources to enjoy, considering the age, interest and 

capability of the visitor(s).  When staffing and traffic levels allow, Arboretum Guides may offer ongoing 

“quick tours” to nearby interest spots that get visitors started on their way.   

 

When is Let’s Talk Plants Welcome Station offered to visitors? 

This program runs during the growing season from May – mid October.  It is offered 11a.m.- 2 p.m. on 

Tuesdays, Thursdays, Saturdays and Sundays in the arrival area around or in the Visitor Center. 
 

Why will Let’s Talk Plants Welcome Volunteers be current Arboretum Guides for 2015?   

The Arboretum is undertaking “Let’s Talk Plants” both to better meet visitor needs and to usestaff 

resources efficiently while actively planning for new Arboretum features.   During this initiative’s first 

year, we are eager to experiment with new information delivery formats yet lack staff time to present the 

level of training provided for Arboretum Guides in the past.  The 2015 interim solution will be to rely on 

current Arboretum Guides to serve as Welcome Volunteers.  They have already completed comprehensive 

training about Arboretum gardens, collections, environmental models and wild areas, as well as its 

research, labeling system and programs. 
 

What is the schedule and time commitment? 

Welcome shifts are during the growing season, May through mid-October on Tuesdays, Thursdays, 

Saturdays, and Sundays.  Shiftsare 11 a.m. - 2:30 p.m. (allows for set-up and take-down).  

WelcomeVolunteers are asked to sign up for a minimum of ten shifts during the season. 
 

What training is provided? 

Arboretum Guides who plan to work as WelcomeVolunteersmust attend required Arboretum Basic 

Training Friday March 13, 2015. Arboretum Guides, whether they serve as Welcome Volunteers or 

provide guided tours for groups,also attend 6 monthlytraining updates during the growing season. 

Scheduling and needs forupcoming walking tour reservations made by groups will also be covered. 

 

What is the training schedule for Welcome Volunteers/Arboretum Guides?   

 Arboretum Basic Training Friday March 13, 8:30 a.m.-12:30 p.m.,Snyder Auditorium 

 Arboretum Guide / Welcome Station training sessions will be on Tuesdays 
 Tuesday, April 28th, 9-11am - Blooms of Spring and Interesting Facts 

Tuesday, May 26, 9-11am - Perennial Colors and Art in the Gardens 

Tuesday, June 30, 9-11am - Annual Colors and Unique Water Features 

Tuesday, July 28, 9-11am - Veggies and Fruit in the Gardens 

Tuesday, August 25, 9-11am - Celebrate Autumn Colors and Harvest 

Tuesday, September 29, 9-11am - Seasonal Wisdom Wrap-up 

Questions? Contact Josie Milanjymilan@umn.edu 
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Volunteer Job Description 
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LET’S TALK PLANTS Q&A VOLUNTEER 

(This will be filled by current Master Gardeners) 
 

What is Let’s Talk Plants Q&A? 

Let’s Talk Plants Q&A is a gardening information service provided at the Arboretum by Minnesota 

Master Gardener volunteers, where visitors are invited to bring their gardening questions and dilemmas.  

Master Gardeners staffing the service will enhance the visitor experience for Arboretum guests by sharing 

their knowledge and love of plants through friendly conversation at the Q&A station conveniently located 

in the Oswald Visitor Center Great Hall.  A set of curiosity-starter seasonal props designed to attract 

visitors’ attention and set the stage for an exchange about a current gardening topic or sustainable 

landscape tip are available for Master Gardeners to use.   

 

When is Let’s Talk Plants Q&A offered to visitors? 

This service is offered on weekend afternoons year-round in the Oswald Visitor Center.   
 

What is the role of a Let’s Talk Plants Q&A Volunteer?   

Master Gardeners staffing Let’s Talk Plants Q&A will have already completed regular Master Gardener 

training and any required updates.  In addition, these Master Gardeners will receive Basic Arboretum 

Training to familiarize them with Arboretum grounds and resources so they may integrate these in their 

conversations.  They may promote sustainable landscape practices, provide seasonal gardening tips, 

answer questions about pests and other gardening challenges, and recommend places at the Arboretum for 

visitors to learn more about their particular interests. 

 

What is the schedule and time commitment? 

Let’s Talk Plants Q&A is offered on Saturdays and Sundays year round from 12noon – 4 p.m. in the 

Oswald Visitor Center Great Hall.  Q&A Volunteers / Master Gardeners should allow 10-15 minutes at 

the beginning and end of a shift for setup and takedown of any teaching materials, props and displays they 

choose to use.  The suggested minimum is 4-8 shifts per year. 

 

What training is required? 

In addition to their Master Gardener training, Let’s Talk Plants Q&A Volunteers are invited to attend the 

Arboretum Basic Training on March 13.  A series of optional additional training sessions will cover how 

to setup and use each seasonal curiosity-starter and the Arboretum resources to which it relates.  For 

maximum flexibility, we recommend each Q&A Volunteer attend two (or more) optional sessions. 

 

What is the training schedule for Q&A Volunteers? 

 Arboretum Basic Training Fri March 13,  8:30 a.m. - 12:30 p.m., Snyder Auditorium *This 

training will be recorded and offered online for volunteers who can not attend in person 

 Optional Seasonal Training Sessions for each curiosity-starter will be from 9-10:30 a.m. in the 

Oswald Visitor Center and outside in the gardens- attend two or more per year to enhance your 

knowledge and get to know the Arboretum collections in depth: 

  **Saturday Feb 21, 9 – 10 a.m. – Gardening for Pollinators  

**This training is shortened to allow time for volunteers to attend the “Let’s Talk 

Plants” Info. Session on Feb 21 from 10 a.m.-11 a.m. 

Saturday April (TBD), 9-10:30 a.m. – Low Input Lawns 

  Saturday June 13, 9 – 10:30 a.m. – Low Input Roses 

  Saturday Aug 29, 9 – 10:30 a.m. – Bulbs for a Glorious Spring 

  Saturday November 7, 9 – 10:30 a.m. – Evergreens for a Green Winter 

  Saturday January 9, 9-10:30 a.m. – Seeds for Spring Dreams 



 

 Arboretum grounds change rapidly through the growing season, and Let’s Talk Plants Q&A 

Volunteers will want to keep abreast asdifferent areas come into bloom.  Each Q&A Volunteer will 

receive two vouchers to ride Arboretum Tram in different seasons to see and hear updates about 

gardens and collections along Three Mile Drive (NOTE: you must redeem your voucher at 

Reception for a ticket to reserve your spot on the day you wish to ride).  Q&A Volunteers are also 

encouraged to visit the Arboretum Guides’ Welcome table frequently for updates, including peak 

beauty spots in areas near the Visitor Center.  Master Gardeners will earn annual training hours and 

volunteer hours for their time.  

 

Questions? Contact Ariel Dressler     dress072@umn.edu 

 

 
 

mailto:dress072@umn.edu

